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1. OOmmue ycaoBus.
HacTosimpie HpaBWia pasbacHSIOT Tosorkenus Jlororopa-odepTsl (manee-Jloroeop) | OmpesensroT obIpe
TIpaBHJIA TIPEIOCTABICHH A YCIIYT CBA3M JUTA LIENeH TeNeBH3MOHHOr0 BEIAaHHs [Uid BCeX AbonentoB Oneparopa.

2. TepmuHBI H Onpee/IeHAS.

Onepatop — OO0 «MyBH», NPENOCTABNAIOIIEE YCIYTH CBA3M JUIA IeyeH kabenpHOro BEMIAHHA Ha
ocHOBaHMK MMetomeitcs y Hero munensun No179917 ot 23.05.2019 .

AGoHeHT - (uU3MYecKoe JHIIO, TIONb30BaTENb ycayr Onepatopa, 3aKIOUMBIIMA JIOTOBOP C Omneparopom,
ITyTEM COBEPILIEHHs aKLEITa B TIOPSAIKE, IPeTyCMOTpEeHHOM JlororopoM.

VYeayra - yenyrd Omepatopa 1O TIPeJOCTaBICHUIO JIOCTYNA K TENEBM3HOHHBIM KaHamaM H IpyrHM
HHGOPMAIMOHHEIM PECYPCaM, ABNISIOIIMXCA 00BEKTaMH aBTOPCKOTO NpaBa U CMEKHBIX TIPaB.

JloroBop — O3HAaYaeT JIOTOBOP BO3ME3JHOTO OKa3aHHMs YCIYr CBA3M JUli Lejied KabembHOro BEIlaHHd,
3aKTIOUeHHBIH Mekly OrnepaTopoM ¥ AGOHEHTOM Ha OCHOBAHMM AKLENTOBAHHOH AOOHEHTOM Odeprs,
Hanenommit Oneparopa 1 AGOHeHTa MpaBaMu M 00A3aHHOCTAMH, YKa3aHHBIMA B HacTosmeh Odepre.

Axnent OdepTsl — oNHOE ¥ 6e30r0BOPOTHOE IPHHATHE yCIIOBHii JloroBopa, COBEPIICHHOE Iy TEM OTLTAThbl
AGOHEHTOM TIEPBOTO TITATEXKA 38 IPEIOCTABIICHHEIE B COOTBETCTBHM ¢ JOrOBOPOM YCIIyTH CBSI3H.

Cerp Cesi3m — ceTh anekTpocsssu OmepaTopa, BKIOYAMONIAS COBOKYIMHOCTh CPEICTB CBA3H, TOIOBHYIO
CTAHIMIO IIPHEMa TEJIEBU3MOHHOIO CHTHANA, CUCTEMY YCIIOBHOTO JIOCTYTIA, CHCTEMY KOIHPOBAaHHMA uugpoBoro
CHIHAJIA, CHCTEMY Y4eTa, MH(QOPMAaLHOHHO-CIIPABOYHYIO CHCTEMY, CHCTEMY OIOBENIEHUS, CHCTEMY YTIPaBICHHA,
KOTOPEIE COBMECTHO C KOMIUIEKCOM OPTaHHM3al[HOHHBIX MEPONPHATHAH 00SCIeHHMBAIOT TPAHCIALMIO CHIHATA
Pa3TMYHBIX TENEKAHAIOB H/HIK TOCTYI K HUM AGOHEHTOB.

3. Tlopsaok noaxmiovenus K yeayram Oneparopa H 3aK/I04eHHsl 10T0BOpa.

3.1. Jlns samoueHns Jorosopa ¢ Onepatopom AGOHEHTY HEOOXOLHMO:

3.1.1. VrouruTs y OnepaTopa 10 TeethoHy ciryx05I 10 pabote ¢ AGorentamu 8 (812) 670-88-22 Hamume
TeXHHYECKOH BO3MOKHOCTH NOAKITIOYeHH K yeayram Omeparopa.

3.1.2. Tlomats 3asBky OrepaTopy Ha TNOAKMIOUeHHe K Ycayram mo TenedoHy ciayxOel mo pabote ¢
A6onentamu (812) 670-88-22, mibo B ciyyae HaTuuus hakTHHECKoro joctyma Kk CeTH CBA3H OmnepaTopa H
ocyllecTBAeHUs (U3MYECKHM JIMLOM OIUIaThl YCIYT CBA3H, B TOPAJIKE, MPELYyCMOTPCHHOM Jorosopom,
CHHTAEeTCH, YTO TAKOE PHU3HIECKOE JIHIIO STUMH CBOMMH NSHCTBHAMH IPHCOSAHHMIOCH K HACTOAIIEMY Horosopy,
TIPUHUMAET €r0 YC/IoBUs U ABmseTcs abonenTom Omnepatopa CBS3H.

3.1.3. CBUIETEILCTBOM TONHOTO ¥ Ge30rOBOPOYHOrO aKienTa ycaosuii Jloropopa ABIAETCA OCYIIECTBICHHE
AGOHEHTOM OTUIATHI IEPBOrO IUIATE/KA 33 MPEJOCTABICHHBIE B COOTBETCTBUM ¢ JIOrOBOPOM Y CITYTH CBA3H.

3.1.4. CorsacoaTs ¢ OniepaTopoM [aTy, BpeMs i MECTO MOAKIIIOYEHHUs K Y CITyTraM.

3.1.5. Hauano okasaHus YCJOyr HauyHHAaeTcd ¢ MOMEHTa MOJKIIFOYEHHA M OIUIATBRI 3aKa3aHHBIX Yeayr
Onepatopa.

3.1.6. YciioBHs JOTOBOpa TaKikKe NPHMEHAKTCA K OTHOIICHHAM CTOPOH BOSHHKIIAM MEXKIY OnepatopoM ¥
TEPBEIM COBCTBEHHMKOM KBAPTHPHI (AGOHEHTOM — PU3UHECKUM JIHIIOM) JI0 €10 3aKII0YCHHA, HatiHAs C NaThl
TIPHUEMKH NOCNICAHHM KBapTHUPBL.

4, TlopsaoK OKa3aHHA H OIJIATHI Y CIIYT.

4.1. TepeueHs 1 cocTaB Yceiyr yKasaHbl Ha caiite OnepaTopa www.moovi-ktv.ru.

4.2. Omepatop Hepe3 ceTh CBA3H IepeiacT Ha obopyaoeaHue AGoHeHTa HH(POPMALHIO HeOOXOAUMYIO L
yIpaBjieHHA OOCTYNOM K TeM TelcKaHanaM, Ha NPOCMOTP KOTOPBIX ABoHent HMMeeT mpaBo. YIpaBleHHE
JIOCTYTIOM BKJIKOYAET B ce0s paCKOAMPOBAHHE TENCKAHAIIOB B PEKHME PEAJIbHOI0 BPEMEHH © cobmro/IeHHEM TIpaB
npaeoo6naaTenei TenekaHanoB M npas AGOHEHTa Ha IPOCMOTP TENEKAHATOB B JOMATIHAX YCIOBHAX.

4.3. Tlonyuenne AGoHeHToM JTIOGEIX Yeiyr OnepaTopa, a Taioke TpojieHie 1IoamiCKy HeBOIMOXKHEI TPH
OTCYTCTBHH JOCTYTIA K ceTH cBa3u Omepatopa.

4.4, TlepoHayanbHEIH CpOK OKasaHuA Ycmyr Onepatopa ONpelenseTes KONWHECTBOM OHEeH ¢ MOMEHTa
[OAKTIOYeHHs Y CIIyTH 10 KOHLA TEKYIIEro KajJeH apHOTO MECALa.

4.5. Pacuer croumocts Yerryr Onepartopa B IIepBOHaYa/bHEIN CPOK OKa3aHHs Y CITyT MPOM3BOMTCA COTIIACHO




tapudaM | IPONOPIMOHATEHO KONHYECTBY KANCHAPHBIX JIHEH ¢ MOMEHTA OKIIOUeHUs Y CIIYTH | 10 KOHLA
TEKyIIero KaJIeHJapHOoro MecAIa.

4.6. B MOMEHT OKOHYaHHs TEKYIIET0 CPOKa OKa3aHHA Y CITYT X IPOJICHHE OCYIIECTBACTCA aBTOMaTHYECKH.
BeiGop Tapua, M0 KOTOPOMY MPOH3BOJAMTCA aBTOMATHYECKOE MPOJVIEHHE, NPOM3BONMTCA B COOTBETCTBUE C
Tapudamu, BEIGpaHHBIMH AGOHEHTOM B TIPEMBITYILEM MECALIE.

4.7. CTouMOocTh Y CITyT MCUKMCIIETCS Ha OCHOBAHHH yTBepKIeHHBIX OriepaTopoM U JEHCTBYIOIIMX HA MOMEHT
saKmrouenns JloroBopa Tapu(hOB Ha MAKETHl KAHAJIOB M OILIAUHBAETCA CTIOCOOOM, ONPE/ICNICHHBIMYCIOBUAMU
Horosopa.

4.8. AGOHEHT HeceT OTBETCTBEHHOCTh 3a TPABWIBHOCTH MPOM3BOAWMBIX MM Iareiked. JlroOble
JOTIOHUTENBHbIE IIATEKH (KOMHCCUM), B3UMaeMble TPETBMMH JIMIIAMH TIPH MOJTYYeHHH JEHEXKHBIX CPEICTB OT
AGoHeHTa B IeNsiX [OCIHeAyIOmEro Nepeducierus B monesy Onepatopa, omadupaiotes AGOHEHTOM
CaMOCTOATENLHO M HAXOATCA BHE 30HbI 0TBeTcTBeHHOCTH OnepaTopa. OnepaTop He HECET OTBETCTBEHHOCTH 3a
yciyrd (BKJIIOYAS MX CTOMMOCTE M YCIOBHA OKa3aHWs) TPETMX JIHLI, OCYMIECTBIAIOIIMX MEPEBO] NEHEKHBIX
cpencTB AGOHEHTa, a TAKKE 33 CPOKH [IEPEUUCIICHIS IeHEKHBIX CPeIcTB AGOHEHTa TpeThiM TuioM OnepaTopy.

5. Ilpaea u obszannocTH CTOpOH.

5.1. IIpaBa AGoHeHTa:

5.1.1. AGOHEHT BTIpaBe 3aKa3bIBATh HOBEIE H MPOJJIEBATh PaHEE 3aKa3aHHbIe Y CIIyTH.

5.1.2. AGouenT Bripase Tpe6GoBaTh oT Onepatopa oKazaHua Y CIIYT B COOTBETCTBHH C ycIOBUAMH JloroBopa.

5.1.3. AGOHEHT BIIpaBe M0JIE30BATHCA OTIa4eHHBIME Y CIlyraMH 24 (IBaJlaTh YETHIPE) Yaca B CYTKH, 7 (CeMb)
IHeH B HEOeNio, 33 MCKIIOYSHHEM NepephlBOB s mpoBefeHus OmepatopoM, JuO0 IPYyrHMH JTHLIAMH,
Y4aCTBYIOIIMMH B TIPOLIECCE NPELOCTABIEHHS Y Cilyr AGOHEHTY, IUTaHOBBIX NPO(UIAKTHICCKHX H PETIAMEHTHBIX
pa6oT, HE(OpMAaLKs O MPOBECHAH KOTOPHIX 3apaHee Mybmukyetcs Ha Calite Omepatopa.

5.1.4. ABonenT Brpaee B Jr0G0e BpeMs B OINHOCTOPOHHEM MOPsAKE PacTOPrHyTh JloroBop NpH yCIOBHM
TIONHO# OIUIATHI OKa3aHHBIX emy OrepaTopom Yeuyr. [l oTkasa oT yenyr AGOHeHTy HeoGX0IMMO HAllPaBHTB
[MCEMEHHOE YBEIOMIIEHHE O DACTOP/KEHWH [IOTOBOpA Ha IOpMAM4ecKui ampec Omepatopa WIH Ha anpec
a1eKTpoHHOM nouTsl Onepatopa zayavka@mediaoperator.ru.

5.1.5. AGOHEHT WMeeT NpaBO OCYIIECTBIATH HOCTYIl K YCiIyraM HCKIIOYHTENBHO B LEJAX JIHTHOTO
MCIIONB30BAHMS, HE CBA3@HHOTO C TpEeANPHHAMATENBCKOH JeATeNbHOCTHIO. AOOHEHT He HMeeT Tpapa
ucrionp3oBath Yemyrm OnepaTopa B HeNAX OpraHu3aldd TyGMHYHOTO I0Ka3a W/WIM MCIOJIHEHH,
IIpeocTaBIeHus AocTyna K Yemyram Onepatopa TPeThHM JiHIaM (32 HCKIIOUCHHEM 0OBIYHOTO Kpyra CEMBH), a
TakKe U8 CO3NAHWA YCTOBHE TOMYYEeHHs TPETPHMH JHIAMH nocTyna K Yeiyram Omepatopa wunn
PETpaHCTAMM TeleKaHano, TpaHciaupyeMbx B Cerd Cpssu. AOGOHGHT He BIpaBE OCYIIECTBIATH
BOCTIPOM3BE/IEHHE TEICKAHATIOB H/W/IH OT/E/BHBIX NIEPE/Iay, BXOMAIINX B COCTAB TE/IEKAHANIOB, Ha BU/ICOKACceTax
V/HMIM IPYTHX MATEPHATBHBIX HOCHTENAX LA TIOCIEAYIOLWIEro pacpoCTPaHEH ), Peali3allii 1 T.I1., TPETbHM
JIMIAM, 38 HCKTIOYEHHEM CIIydaeB, MpeyCMOTPEHHBIX 3aKoHoAaTenbcTBOM PO.

5.1.6. ABoueHT HaeT cBoe coracue Ha 06paboTky OrmeparopoM cBomX [lepcoHaNbHBIX TaHHBIX (BKIHOYAs HX
nojydenue OT AOOHeHTa W/WIM OT JHOOBIX TPETBHX JHI, C Y4YETOM TpeOoBaHMH EHCTBYIOIIETO
zaKoHonaTenscTBa Poccuiickoii @efiepalliil) ¥ OATBEPIKIAET, YTO, JaBasA TAKOE COTTIACHE, OH IOEHCTBYET CBOEH
BoJieit ¥ B cBoeM uHTepece. Cornacue faetcs AGOHEHTOM i Heneil 3akmouenns ¢ OneparopoM [lorosopa, ero
JanbHEHMIIero WCMOMHEHHS, TPHHATHS pEIICHWH WIM COBEPIICHHA WHBIX ACHCTBHH, MOPOXKAAKMIKX
IOPUIMYECKHE TIOCIEACTBUA B OTHOMIEHHH AGOHEHTa, & TakKe MPeoCTaBICHHA A6oHeHTy MHpoOpMaLMU 00
OKa3biBaeMblx OliepaTopoM yciryrax.

5.2.06s3anH0CcTH a00HeHTAa:

5.2.1. AGouenT 06s3an cobmoaats yenosus Jlorosopa u HacTosmux IIpaBun B nonHoM obseme.

52.2. He wucmons30BaTh 00OpYJOBaHHE, KOTOPOE HE COOTBETCTBYET TpeOOBaHWAM, YCTAHOBIICHHBIM
3akoHOAaTenbcTBOM Poccuiickoi ®enepaiy U ycnoruam Jorosopa.

5.23. AGonent obs3aH coOJIOAATh ABTOPCKHE W/WIM CMEKHBIE Npapa Ha MAaTCpPHANBI, TOTy4aeMBIE C
momoupio goctyna kK Cerwm CaasW, BKIIOYasd, HO, HE OTPaHHYMBAACH, BUEOMATEPHAllAMH, TPAQUICCKHMH
1300paKeHUAMH, MY3bIKATbHBIMH H 3BYKOBEIMH TIPOW3BEICHHAMH.

52.4. B cinydae y4acTHi B MAapKETHHIOBBIX akIMAX, KOHKypcaX H HHBIX TIO00HEIX MEPOIPHATHSAX,
npoBogumblx  OmepaTopoM, B mojiHoM oObeme COONIOAATE YCNOBHMA Y4acTHs B COOTBETCTBYIOIIMX
MEpPOIpPHATHAX, yCcTaHOBJIeHHbIE OiepaTopoM.

52.5. Coobmars Onepatopy cBeleH s (B TOM 4HCIIE [IEPCOHATBHEIE IaHHbIE), HeobxoaumMele OmepaTopy A
npefocTaBieHus AGoHeHTy YCIIyT M HCIONHEHHS IPYTHX CBOMX OOs3aTeNbCTB, YCTaHOBIICHHBIXJ[OTOBOPOM H
JIEUCTBYIOMAM 3aKoHOIaTeNIbecTBOM PO,

5.3.IIpaea Omepartopa:
5.3.1. Oneparop BrnpaBe 6e3 KakoH-TMOO KOMIEHCALMM IIPUOCTAHOBHTE OKa3aHHC AboneHTy VCmyr,
yBeoMHB 00 3ToM AOOHEHTa B CIEAYIOIIHX CIIy4asx:



e HapyuieHus AGoHeHTOM TpeGoBaHWM, CBA3AHHBIX C OKasaHueM Yciyr OneparopoM, YCTaHOBICHHBIX
IEeHCTRYIOMMUM 3aKOHOIaTenscTBoM P®, HacTosmmm J[oroBOpOM, B TOM HHC/IC B YacTH HapyLICHHI CPOKOB
OILIATEHl Y CITyT.

e ocymiecTBiieHHe AGOHEHTOM MOMNBITOK HECAHKUMOHHPOBAHHOTO MOCTYyIA K Cern CBa3zu u yciyram
Omnepatopa;

e ucnonb3oBanre A6onentom goctyna k Ceru CBA3M B IpeANPHHUMATETbCKHX LIENAX,

® IPHOCTAHOBKA OKa3aHHd AGOHEHTY YCIyr B Clly4ae HapyLICHHS YCIIOBHI OTIAThl Y CIYT OCYILECTBIACTCS
710 MOMEHTA YCTpaHEeHHs YKa3aHHOTO HapyILeHHs

5.3.2. OmepaTop BrpaBe B OJHOCTOPOHHEM MOPAIKE OTKa3aThCA OT MCIIOIHEHHUS Jloroeopa 6e3 Kakoi-1u60
KOMIIGHCAIIHH, C YYETOM NpeBAPHTENBHOIO YBEIOMIIEHHS, B COOTBETCTBHM C MII. 5.3.1. B CIEYIOMMX CITyqasnx:

e HeoruiaThl AGOHEHTOM Y CIIyT o MCTEUeHHH 6 (1IECTH) MECALIEB C MOMEHTA IIPHOCTAHOBJICHHA HX OKa3aHH
B cooTBeTCTBHH ¢ 11. 5.3. [[Ipasum;

e copepieHrsi AGoHeHTOM JIOOBIX JEHCTRHE, HAMPABJICHHBIX Ha MPEJOCTABICHHE HE3AKOHHOTO JOCTYTA K
YeiTyram TPeTEMM JIMLAM, JTH00 HHOTO HapyIeH s yeloBHid, yeTaHoBICHHBIX [IpaBunamu;

e ocylIecTRIeHHe AGOHEHTOM TOMBITOK HECAHKIMOHMpoBaHHOro goctyna Kk Cern Casu wunu Yciryram
Onepatopa;

e ycrions3oBaHue AGoneHtoM goctyma K Ceru Cesasu wuinm Yemyram Oreparopa B HHBIX LENAX, YeM
IpeayCMOTpeHHBIe 1. 5.1.5. foroBopa;

e HEYCTpAaHEHHA HapylleHus ycioBui J[oroBopa mo MCTedeHHH 6 (IIECTH) MECALEB C ATkl MOTYHEHH
AGomentoM ot OrepaTopa yBeJOMICHNS B IIHCBMEHHOH (QopMe 0 IPUOCTAHOBKE OKA3aHHMA Y CIIyr

5.3.3. Onepatop BrpaBe B JF000e BpeMs IMOTHOCTBIO WM HaCTHYHO H3MEHATH KOJIHYECTBO W/WIHA COCTaB
TIaKETOB TeJIeKAHANIOB, C YUETOM IIPEIBAPUTENHHOTO YBenoMIeH:us AGoHeHTa 3a 10 (necsTh) KaleHIAPHBIX THEH.
Takue W3MEHEHHA UM JOMOJHEHHMS BCTYNMAT B CWIY HEMEUIEHHO IOC/IE COOTBETCTBYIOMIETO YBENOMIICHHMA,
KOTOpOoe MosKeT GBITh HanpasaeHo AGoHeHTaM B 000N GopMe, BKIIOYAsA, HO HE OrpaHHYMBAsiCh, PA3MEIICHHEM
COOTBETCTBYIONIETO yBeioMaeHHs Ha Calite Oneparopa.

5.3.4. OnepaTop BIpaBe U3MEHATE Tapu(el HA Y CIIYTH, C YHETOM [IPEABAPHTEIEHOTO YBEAOMIICHHA AboneHTa
He MeHee ueMm 3a 10 (ecATh) KaneHaapHbIX JHel 10 BCTYIUIeHHs U3MEeHeHuH B cuiy. B ciaydae, ecu AGoHeHT
He COIJIaceH MONb30BaThCs yeayraMu Omnepatopa o H3MeHeHHBIM TapHdaM, AGOHEHT 00s3yeTcs HAlpaBHTh
OnepaTopy MHCHMEHHOE yBeAOMIIEHHe 00 OTKaze B NPHHATHM HOBBIX YCTIOBHH IIPENOCTaBICHHSA Yenyr u
pactopikenmn Jloropopa. OTCYTCTBAE [HCEMEHHOTO YBEIOMIEHHS oT AGOHeHTa ¥ orviata yenyr OrnepaTopa 1o
HOBBIM TapudaM CUHTAETCs MONHBIM M GE30rOBOPOYHBIM COIVIACHEM C HOBBIMH YCIIOBMAMH TPENOCTaBIICHHA
Yenyr.

5.3.5. Omepatop BIpaBe IIPOBOJMTH MAPKETHHIOBbIE AKIWH, KOHKYPChl M UHBIC TIONOOHEIE MEPOIIPHATHA,
paccuMTaHHEle Ha BeceX AGOHEHTOB, WX Ha 9acTh AGOHEHTOB, KOTOPas OTBEHACT NPH3HAKAM, YCTAHOBIICHHBIM
OrnepatopoM B paMKaX ONpe/Ie/IeHHs yCIOBHI COOTBETCTBYIOIIETO MEPOTPHUATHS.

5.3.6. B ciryyae foka3aHHOro (haxra UcHonns30BaHua AGoneHToM Y eiryr Onepatopa B IPeANPHHAMATEIBCKHX
nensix, Omepatop ocBoGOKIAETCA OT 06S3aHHOCTH OKaszaHus Yeiyr TakoMy AGOHEHTY M BO3BpaTa JEHEKHBIX
cpeficTB, BHeceHHBIX AGoHeHTOM. OnepaTop He HECET OTBETCTBEHHOCTH IIEPE] TPETBUMH JIMIAMH B CTy4dae
J0Ka3aHHOro dakra ucrone3oBaHud AGoHeHTOM Yaiyr OnepaTtopa B IPSANPHHUMATEIBCKHX LETAX.

5.3.7. Omepatop BrpaBe NpOBOAUTS TpodriakTiHieckue paGoTel Ha obopyaosanuu Onepatopa. Bo Bpems
npopeieHus NpoduiakTHdeckux pabor Ycmyrd AGOHEHTY He MPENOCTAB/AIOTCA HIIM MPEJOCTABAIOTCA B
HETIONHOM 0OBeMe.

5.3.8. Omepatop B cooTBeTcTBAM ¢ DefepanbHbIM 3aKoHOM OT 27.07.2006 Ne 152-03 «O mepcoHalbHbIX
[AHHBIX» HMEET TpaBO Ha XpaHeHHWe W 00paGOTKy, B TOM UHC/E aBTOMATH3MPOBAHHYIO, MH(OPMALH,
OTHOCAIIeHCs K MepcOHANBHEIM JaHHeiM (nanee «llepconanbubie panubie») AGomenta (PHO, anpec,
KOHTAKTHBIH TeneoH) BKmo4as cGop, CHCTeMATH3ALMIO, HAKOIUICHHe, XpaHeH:e, YTOYHEHHE, HCTIOTb30BaHKE,
obesnHuMBanue, GIOKMPOBAHHE, YHAYTOXKEHHE NEPCOHATBHEIX AaHHbX. O6paborka IlepcoHAmBHBIX AaHHBIX
OCYIIECTBAETCA B LENSX 3aKmodeHns ¢ AGonentom JoroBopa, ero JabHEHIIEr0 MCTOTHEHMS, NPHHATHSA
PCILCHHMI WIM COBEPLICHWA WHBIX MEHCTBMIA, MOPOKIAIOMFX HOPHAHYECKHE IOCACICTBHA B OTHOLICHHH
ABoHeHTa, a TakKe Npenoctasienus AGoneHTy HHopMaLHH 06 okassiBaeMBIX OriepaTopoM ycIryrax.

5.4. O6szannoctrn Oneparopa:

5.4.1. OnepaTop o653aH NpefocTaBnaTe ADOHEHTY OILIAYEHHBIE U 3aKa3aHHBIE UM Y CIyTH B COOTBETCTBUH C
YCIOBUAMH, H3JI0KeHHEIMY B AGoHeHTckoM Jloroope u [IpaBuiax okasaHHs yCmyT.

5.4.2. Onepatop obs3aH CBOEBPEMEHHO BBINONHATH paboTel o nmojtepikanuio Ceru CpsisH B HaJNeKalem
TEXHUYECKOM COCTOSTHHH U YCTPAHATE HOBPEKICHHA H HEHCIIPABHOCTH.

5.4.3. Onepatop opranusyeT paboTy mo mpefocTaBleHHI0 AGOHeHTy HeoGXOMMMBIX KOHCYJbTaLuid (1o
TenedhoHaM LEHTpa O6CITy)KHBAHKS KJIHEHTOB, YTIEKTPOHHOM MOYTE, U T.IL.).

5.4.4. Onepatop o6s3aH COXPaHITh KOHPUIEHIHATEHOCTE HHopMalkk 06 AGOHEHTe, MOTy4eHHOH OT Hero
IpM pPETMCTPAlMH, 4 TAKKEe CONSP/KAHHA 4YacTHBIX COOOMICHWH ONIEKTPOHHOH MOMTEI 33 HMCK/IIOYCHHEM
HH(GOPMALINH, CAMOCTOSTENBHO NPENOCTABICHHOH AGOHEHTOM [/ OTKPLITOM IyONMKALMH M CIydaes,



peTYCMOTPEHHEIX IeCTRYIOIMIM 3aKOHOIAaTENECTROM PO,
D

6. Ocobble yc/10BHA 1 0TBETCTBeHHOCT CTOPOH.

6.1. OmepaTop He ABSETCA CO3aTENeM (YUPEMTENIEM, COCTABUTEIIEM) TEIEKAHATIOB, TPAHCIMPYEMBIX B Cetu
CBS3H ¥ HE HeCeT OTBETCTBEHHOCTH 3a COIepiKaHKe IIPorpaMM, H3MEHEHHE CeTKH BEIlaHK HITH 38 MPeKpallieHHe
(IpMOCTAHOBNIEHHE) BELAHHA KAKUX-NHG0 IIpOrpamMm, TPaHCIIMPYEMbIX B Cetu Cps3H.

6.2. Onepatop ocBOGOKAAETCA OT OTBETCTBEHHOCTH 33 BPEMEHHY0 YaCTHIHYIO HIIH MOJHYIO HEBO3MOKHOCTE
nonydeHus AGOHEHTOM Y CIIyT B CiTydae:

e HeucrpasHocTH OGOy A0BAHKA M HCTIONB30BaHHT O60PYIOBAHHS, HE PEKOMEHIOBAHHOTO OniepaTopom;

® B CB3M C OTCYTCTBMEM CHTHala TeJeKaHAIoB, TpaHCiupyeMbix B Cerr CBs3i 1O BHHE KOMIIAHHi-
rpaBoobnanaTesel TeneKaHaloB,
® B CBA3H C IPOBEIEHHEM IUIAHOBBIX MPodHIaKTHYECKHX paGoT, B TOM Ykcie paboT 10 MOJEpHHU3ALUH Cetn
Cgsi3u He 4alie ueM | pa3 B MecAI] ¥ Ha CPOK He Goree ueM 8 4acop;
® BLIXOJA M3 CTPOS WIH HAPYIIEHHA HOPMAIBHON paboThI CIyTHHMKA(OB), 0OECTIeUHBAIOIIETO paboty Cetn
Cas3u;
® BO3HUKHOBEHHS OPC-MaKOPHBIX 0OCTOATEBCTB.
6.3. Onepatop He Bo3meniaeT AGOHEHTY pacXOJIEL, IOHECEHHBIE KM Ha npuobpererne O6opynoBaHHMS.
6.4. CTOpPOHBI OCBOGO/KAAIOTCA OT OTBETCTBEHHOCTH 38 HEHMCIIONIHEHHE HITH HEHa/IEKallee HCITOMHEHHE
cBoMx 0Gs3aTenseTB 1o J[OrOBOpY, €C/M AOKAXKYT, YTO Haijiexkallee HCIONHEHHE O0Ka3anoch HEBOIMOMKHBIM
BCJIGZICTBHE OGCTOATENBCTB HENMpeoaoiMoil ciutbl (ope-maxopa). Ilpu aToM Hanmmdre HETPEONONUMOH CHIIBL
TpOJUTEBAET CPOK HcronHeHns CTOpoHaMH TpHHATHIX Ha cefa mo Jlorosopy 0043aTENLCTB 10 HACTYIUIEHHS
COOTBETCTRYIOLIUX (HOPC-MaZKOPHBIX 0OCTOATENBCTB.

7. Topsaok paccMOTPeHHs NPeTeH3HH H CIIOPOB.
7.1.TIpetensns AGoHeHTa MO HEHCIOTHEHHIO W/WIIH HEHAIEKAIIEMY WCIOIHCHHIO OmnepaTopoM CBOMX
o06s3aTebeTB 1o JJororopy MpeIbsBiseTcs B IMChMeHHOH GopMe, B CPOK He MO3/IHEE 10 KaneHAapHBIX JHEH C
MOMEHTA BOSHHKHOBEHHs CIIOPHOM CHTyalH. K NpeTeH3HM MpHIaraioTes HeoOXOIMMBIE I PaccMOTPEHHA
NpEeTeH3HH JIOKYMEHTEI, B KOTOPBIX JOJDKHEI OBITh yKa3aHbl CBECHWS O HEHCIONHEHMM WM HEHAZIEHKALICM
ucronHeHuH obssatensets Oneparopa no Jlorosopy.

7.2. TlpereHsuu O BOTPOCAM, CBA3AHHEIM C OTKa30M B OKasaHWH Vemyr, ¢ HECBOEBPEMEHHBIM HIIH
HeHaIeIKALMM HCTIONTHEHHeM 0653aTeNbCTB, BRITEKAOIIMX 13 JIorOBOpa, MPEABSBIAIOTCS B TEUCHHE 6 (mmectH)
MECALIEB CO [IHA OKa3aHus ycmyr. [IpeTeHsun paccMaTprBatoTes OnepaTtopoM B CPOK HE 6onee 60 (mecTHOECATH)
IHe# ¢ gaTel perucTpauuy nperersun. O pesynpTaTaX pacCMOTPEHHs [IPETeH3HH OnepaTop J0/DKEH COOOIIHTS B
MMCBMEHHO (opMe npexbABHBIIEMy ee AGOHEHTY.

7.3.Bce 3asBneHus, YBEIOMIICHHS, TpeTeH3uy, coobmenus B anpec OmnepaTopa JOMDKHBI HANpPaBIATECA
ABGOHEHTOM B HCBMEHHOH opMe.

7.4.Tlo BOmpOcaM, HEYperyJIMpoBaHHBIM HacToAlMM  JoroBopoM, CTOpOHBI  PYKOBOJCTBYIOTCH
NeHCTBYIOMNM 3aKOHONaTENbCTBOM PO, OenepaibHbIM 3aKOHOM «O cBsa3u» u [IpaBuinaMy okazaHKd YCIIYT CBA3H
JUIs eIl TeNeBU3MOHHOTO BelljaHus 1 (WIHK) pajnoBellaHus (YTBEP/KICHHRIX IToctanosnenueM IIpaBuTeCTBA
P® ot 22 nexabpa 2006 r. Ne785)



