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1. OOmmue yci1oBHA.
HacTosuye TpaBuia pasbACHAIOT mojioxkeHus JloroBopa Ha OKa3aHHe YCIYT CBA3H JULA enel xkabenpHOro
Belanns  (nanee-JoroBop) M OMNpPENEAOT OOLIMe MNpaBWiIa MPEJOCTABICHHA YCIYT CBAH LA nenei
TeJ/IeBH3HOHHOTO Belanus Ui Bcex AGonenTos Oneparopa.

2. TepMHuHBI U ONPE/Ie/IEHHS.

Omnepatop — OO0 «MyBu», TPEIOCTaB/AIOIICE YCIyrd CBA3H LA el KabenpHOrO BEIIaHWA Ha
OCHOBAHHHM HMEIOIIelics y Hero mmnensur Ne179917 ot 23.05.2019 .

AGOHEHT - PH3HYECKOE JHII0, NONIB30BaTENb yCIyr OnepaTopa, 3aKMOUMBILIHH C OmnepaTopoM JOroBOp Ha
OKa3aHHe YCIIyT CBA3H [UIA [eei KabelmbHOro BelaHmi.

VYeayra - yenyra Onepatopa MO NPEJOCTABIECHHIO OCTYNa K TENCBM3HOHHBIM KaHAlIam W JpyraM
MH(OPMAIIMOHHBEIM PECypcaM, ABIAIOMMXC 0OBEKTaMM ABTOPCKOrO NPaBsa i CMEKHBIX TPaE.

orosop — cornamenne Mexnay — Omepatopom  H ABGOHEHTOM, B  COOTBEICTBHH ¢

KoTopeiM OmepaTop 06s3yeTca OKassBaTh AGOHEHTY YCIyrH, a AGoHeHT 00s3yeTCs NPUHKMATh U OIUIA4MBaTh
OKa3BIBAEMEIE My ¥ CIIYTH.

Cerh Cassu — ceTh dnekTpockssu OmepaTopa, BKIHOYAOLIAS COBOKYITHOCTh CPEACTB CBA3H, TOJNOBHYIO
CTAHIMIO TIPHEMa TENEBU3HOHHOTO CHTHAIlA, CHCTEMY YCJIOBHOTO JOCTYNa, CHCTEMY KOAMPOBAHMIA uudposoro
CHTHAJIA, CHCTEMY y4eTa, HHhOPMALHOHHO-CIIPABOYHYFO CHCTEMY, CHCTEMY ONOBCIICHHA, CHCTEMY yIpABICHHA,
KOTOpblE COBMECTHO C KOMIUIEKCOM OpPraHHM3alMOHHBIX MEPONPHATHH obecreyrBaOT TPaHC/IALMIO CHIHalIA
PA3NHHHBIX TE/EKAHANOB /WK JIOCTYM K HUM AGOHEHTOB.

3. Tlopsmok noakmo4eHHs K ycayram OnepaTopa H 3aK/09eHHs 10r0Bopa.

3.1. Veiayrd oka3siBaioTeA Ha OCHOBaHHUH J[0roBopa, 3aKmo4aeMoro Mexy OneparopoM U AGOHEHTOM.

3.2. JIoroBOp MOANMCEIBAETCA B ABYX SK3EMILIAPAX, HMEIOIHX PABHYIO FOPUIMHECKYIO CUITY —TI0 OXHOMY JULH
Kak0i 13 CTOpoH.

3.3. Hacrosmue IIpaBuna sBAAIOTCH TPUIO/KEHHEM M HEOTHEMJIEMOW HacThIO JloroBopa, pasMeIlEeHbl Ha
caiite Onepatopa, a Tak/Ke B LIGHTPAX MPOJiakK U 0GCITyKMBaHHA abonentos OnepaTopa.

3.4. Tlons3oBanue Ycmyramu Omepatopa oO3HauaeT Oe3yclOBHO® COrJiacHe ADoOHEHTa ¢ HACTOAIIMMH
[TpaBunamu.

3.5. Yenyrd okaseieatores Onepatopom AGOHCHTY NPH HaTHIHH TEXHHYECKOH BO3MOKHOCTH.

3.6. JIna zaxmouenns Jloroeopa ¢ OnepatopoM AGOHEHTY HeoOXoauMo:

3.6.1. Yrounuts y Omneparopa 1o TenedoHy cIyxGbl o paboTe ¢ AGOHEHTaMH 8 (812) 670-88-22 namuuue
TeXHHYECKOH BOIMOKHOCTH MOJKIFOUEHHA K ycmyram Oneparopa.

3.6.2. Tlogare 3aseky Oneparopy Ha MONKIIOYEHHE K YCiIyraMm ToO tenedony cmyxbbl 1o pabote ¢
Ab6onenramu (812) 670-88-22.

3.6.3. CorsiacoBats ¢ OnepaTopoM JaTy, BpeMA X MECTO NOKIIOYeHHs K Y ClIyram.

3.64. VCI0BHS HACTOSIIETO JOTOBOpA TAKKE MPHMEHAOTCS K OTHOLICHHAM CTOPOH BO3HUKIIAM MEXKY
OmnepaTopoM ¥ TIepBEIM COGCTBEHHHKOM KBapTHpPbL (AGOHEHTOM — (bU3HYECKHM JIMLOM) [0 €ro 3aKOYeHHd,
HAYMHAA C JaThl IIPHEMKH [IOCJICTHUM KBAPTHUPHI, YKA3aHHOH B a/Ipece NOAKIIOICHNA B n.2 (wiu B 1.8) Jlorosopa.

4. Tlopsaok OKa3aHH#A H OILIATHI Y CJIYT.

4.1. Tlepeuens u coctaB YCIIyT yKasaHbl Ha caite OrepaTopa www.moovi-ktv.ru.

4.2. OmepaTop 9epe3 ceTh CBA3M MepelaeT Ha obopynopanie AGOHEHTa MH(QOPMALIIO HEOOXOIUMYIO LA
yIpaBieHus JOCTYIIOM K TeM TEJeKaHalaM, Ha NPOCMOTpP KOTOPBIX ABOHEHT HMMeeT TIpaBO. YIpaBIIeHHE
JOCTYTIOM BKJIKOYAET B ce0s paCKO/IHPOBAHHE TEICKAHANOB B PEKMME PEAJIbHOr0 BpEMEHH C cobmoeHHeM IpaB
npaBooGanaTeneii TeEKaHAIOB M MPaB AGOHEHTa Ha MPOCMOTP TEJEKAHANIOB B NOMAIIHHUX y CIIOBHAX.

4.3. PacyeTHBIM MIEPHOIOM SBISETCA KANEHIapHbIA MECSALL, KOTOPEIH HCHHCTISAETCS C 1-ro o mocaeaHee YHCIO
COOTBETCTBYIOIIEro MECAIA.

4.4, AGoHeHTCKas IUIaTa 3a TIEPHOJl ¢ MOMEHTA INOIKIOYeH s Y CIyT /10 OKOHYaHHA TIEPBOro KaJIeHIapHOro
Mecs1a MCHHCISETCS 32 TO KOIHYECTBO HeH, B TeUeHHe KOTOPBIX Y elyry ObLIX IPEIOCTABICHEL.




4.5. Bce yKa3aHHbIE B HACTOAIIIEM J[oroBOpE ICHE/KHEIE 0053aTe/IbCTBA MOUIE/AKAT UCTIONHCHHUIO B pybmsax PO.

4.6. OnepaTop BIIPaBe H3MEHATH TAPU(EI HA ¥ CIyTH, C Y4ETOM MPEBAPHTEIEHOTO YBEOMIICHHA AboHeHTa
He MeHee ueM 3a 10 (mecATh) KaleHAAPHBIX MHEH OO BCTYIUICHHS W3MEHCHHH B CHIY. YBenomneHue o
NPEACTOSIIEM H3MEHEHWH pasMepa Taputa, nepelanHoe dwepes caiir Omepatopa B HUH(OPMAIMOHHO-
TeNeKOMMYHHKAIMOHHOM ceTH «IHTepHeT» WM PasMeIIeHHOE B MecTax paGoTel ¢ AGOHEHTAMH, CHHTAETCH
nomyueHHbIMH AGonentom. B cmydae, ecimi AGOHEHT HE COTIIACEH MOJIB30BaThCA YCIyramMu Omnepatopa 110
M3MEHEeHHEIM Taprdam, AGoHeHT 00s3yeTcsa HanpasuTh OrepaTopy IHCBMEHHOS YBEIOMIICHHE 06 oTkase B
NPUHATHY HOBBIX YCJIOBHH NpeIoCTaBlieHus YCIyr M pacTopikeHuH Jloroeopa. OTCYTCTBHE THCBMEHHOIO
yBemomnenust ot AGoHenTa M oriata ycayr OrmepaTopa IO HOBBIM tapidaM CUMTAETCA IIOJNHBIM H
6¢30TOBOPOUHEIM COTTIACHEM C HOBBIMH YCIOBHAMM NPE/IOCTABICHHA Y CIIYT.

4.7. CTorMOCTE YCITyT MCHHCISETCS Ha OCHOBAHHH YTBEP:KIeHHBIX OmiepaTopoM U ASHCTBYIOMHMX HA MOMCHT
saxmodenus JloroBopa TapuhoB Ha MAKETH! KAHAIOB M OIUIAYMBAETCA CHOCOOOM, ONPEZCICHHBIMYCIOBHIMU
Jloroeopa: 6o Ha pacyeTHsIH cyeT OnepaTopa, PEKBU3UTEI KOTOPOro YKa3aHbl B I1.7 «PEKBH3UTHI U NIOANHCH
cTopoHy JloroBopa, TG0 MyTeM BKJIIOYEHHS TUIATHl B KBUTAHIMIO 110 OIUIaTe KOMMYHAIIBHBIX YCIIYT, 6o gepes
keuTaHM0 AQO «EUPLL JIO» unu AO «EMPI] CII6». OnepaTop BIpaBe M3MEHHTh CTI0c00 OIIATE, yKa3aHHbIH
B JIOFOBOPE, 0 ueM yBegomisieT AGoHeHTa 3a 10 (mecsTs) KalleHAapHBIX THEH 10 BCTYIUICHAS HW3MEHEHUH B CUITY.

4.8. B ciyuae, ecnu ruiata 3a Yomyru Onepatopa, T0 MPHYMHE, HE 3aBHCAMICH OT Omneparopa, He Obula
BKJIFOYEHA B KBHTAHIIMIO 0 OTUIATE KOMMYHAJIBHBIX YCIyr, Y CIIyTH 10 HacTosmeMy [(oroBopy OIIauMBaroTCs
ABOHEHTOM IyTeM MepeyHCIeHHs JEHEKHbIX CPEACTB HA PACUETHBIH CUET, yKasaHHbIH B 1.7 «PeKBH3UTEL H
HOAMKCH cTopon» Jlorosopa.

4.09. AGOHEHT HeceT OTBETCTBEHHOCTh 33 TPABMIBHOCTh [POM3BOIMMBIX MM IuiaTemeHd. JloOsie
NOTONHUATENBHEIE TUIATEKH (KOMHCCHH), B3HMaeMble TPETEMMH JIMLAMH TIPH TIONTYHSHHH JICHEKHBIX CPEACTB OT
AGOHEHTa B LE/SX TOCHEAYIOMEro TMepedrcienus B Toms3y Onepatopa, oruiauuBaroTcs AGOHEHTOM
CAMOCTOATENIFHO H HAXOAATCA BHE 30HBI 0TBeTCTBEHHOCTH Oneparopa. Oneparop He HeCeT OTBETCTBEHHOCTH 32
yeIryTH (BKJTFOYAS MX CTOMMOCTB M YCIIOBHS OKa3aHWS) TPETRHX JIHII, OCYIIECTRIIOMMX MEPEBON NCHEKHBIX
cpenicTB AGOHEHT, a TAKIKe 38 CPOKH IIEPSUHCIICHHS ICHEKHBIX CPEACTB AGOHEHTA TPETBHM JIHLIOM Ormepatopy.

4.10. BhITONHEH}E JOTONHATENBHBIX paboT, He NPeAyCMOTpeHHBIX JIoroBopoM, paboT Mo NMPOKIIajKe
Kabens OT PACIPEIETMTENBHBIX IMTOB O TENEBUSHOHHBIX MPHEMHHUKOB AGOHEHTOB, €I0 3aMEHE, CHATHIO,
NPOKJIAZKE JOTIONHUTENBHOTO KaGens, HACTPOMKE Pas/M4HbIX OKOHEYHBIX TEJICBH3HOHHBIX YCTPOHCTB M T.A.
pemonaAoTes OnepaTopoM 3a OTAEIBHYIO TUIATY.

5. TIpasa m obszanHocTH CTOPOH.

5.1. IIpaBa AGoHeHTa:

5.1.1. OrutadnBath YCIyrd B TONHOM 00beMe M B CpPOKH, OmpejeleHHsic B JloroBope, COINIACHO
IelfCTBYIONIMM Ha MOMEHT OKa3aHws cooTBeTcTBYyromuX Yenyr Tapudam Oneparopa.

5.1.2. AGoHeHT Bripase TpeGoBaTs ot OnepaTopa OKasaHus Y CIIyT B COOTBETCTRBHH C YCIIOBUAMH Horoeopa.

5.1.3. AGOHEHT BIIpaBe MONb30BAThCA OIUTaYeHHBIME Y ciyramu 24 (IBanuath YeThIpe) 4aca B CYTKH, 7 (cemb)
JHel B Helemo, 33 HCKTIOYEHMEM MEpephlBOB i nposefeHua Omepatopom, Mnbo APYrHME JIMIAMH,
YUacTBYIOLIMMH B TIPOLIECce NIPeJIocTaBIenus Y enyr AGOHEHTY, ITaHOBBIX npoQUIaKTHUECKHUX H PErTIAMEHTHBIX
paGot, MH(bOPMALHMA O IPOBEIEHAH KOTOPHIX 3apaHee mybnukyetcs Ha Caiite Oneparopa.

5.1.4. AGOHeHT BnipaBe B /06O BpeMs B OJHOCTOPOHHEM TMOpAJKE PAacTOPTHYTh JloroBop MpH yCIOBHH
T0JTHO# OTUIATHI OKa3aHHBIX eMy Onepatopom Yeuyr. Jlis oTkasa oT ycnyr AGoHeHTy HEOOXOAMMO HAIPaBUTh
[IMCHMEHHOE YBEJOMIIEHHE O DPACTOPJKCHHMH JOroBOpa Ha mopuiMdeckuii anpec Omnepatopa WIM Ha ajpec
anekTpoHHOM noutsr Omepatopa zayavka@mediaoperator.ru.

5.1.5. Tlpara u obs3amHocTH AGoHeHTa 1o JloroBopy He MOTYT GBITE NEpeiaHbl APYTUM JMLAM 6e3
IIpeIBAPUTENBHOTO MMCEMEHHOTO coracksa Onepatopa.

5.1.6. AGOHEHT WMeEeT MNpaBO OCYLIECTBIATH AOCTYN K YCayraM MCKIIOYMTENBHO B LENX JIMYHOTO
HCTIONB30BAHKs, HE CBN3aHHOTO C IPEANpPHHHMATENbCKON JCATENBHOCTEIO. AOOHCHT HE MMEET IpaBa
ucrions3oate Yomyru OmepaTopa B LEAAX OpPraHW3alid  IyONMYHOTO TOKasa M/WIM  HMCIOTHEHHA,
TIpeIocTaBIeHUs HocTymna K Yeayram OnepaTopa TPETEUM JIULAM (33 HCKITIOYEHHEM 0GBIMHOTO KPyTa CEMBH), @
TaKiKe JUIS CO3MaHMi YCIOBHH TOMydeHWs TPETHHMH JHIAMH focTyma k Yemyram Omnepartopa W/HITH
pETpaHCIAMM TeleKkaHaioB, TpaHciaupyembix B Certn Cpssn. AGOHCHT He BNpaBe OCYIECTBIUTH
BOCTIPOM3BEICHHE TeJIEKAHATOB W/H/IX OTIE/IBHBIX TIEPeay, BXOUALIHX B COCTAB TE/IEKaHa/IOB, Ha BUIEOKACCeTaX
W/HMITH IPYTHX MaTepPHATBHBIX HOCHTENAX JUTA TMOC/IEAYIOMEro PacpoCTpaHe ), peant3ali | T.IL., TPETEHM
JIULEAM, 38 HCKITIOUEHHEM CIIydaeR, TPeIyCMOTPeHHBIX 3aKOHOaTeNECTBOM POD.

5.1.7. AGOHEHT aeT cBoe cornacue Ha o6pabotky OnepaTopom cBouX IlepcoHaNbHBIX JAHHBIX (BKITIOHaA HX
nomydeHre OT AGOHeHTa W/MIM OT JIOOBIX TPeTBUX JIHI, C Y4ETOM TpeGoBaHMI EHCTBYIOMIETO
3aKoHoaTenseTBa Poccuiickolt Deyepalyy) U NOATBEPIKAALT, UTO, IaBas TAKOE COTNIackHe, OH [eHiCTBYeT CBOGH
pofelt U B cBoeM uHTEpece. Cormacue naetcs AGOHEHTOM UL Ienei 3akmoyenus ¢ Onepatopom Jlorosopa, ero
NaJBHEHIIEro MCIONHEHHS, TNpPUHATHA pEMICHHH MIM COBEPIICHHS WHBIX JCHCTBHH, IOPOKIAOIINX
IOPUMYECKHE TIOCIEACTBHA B OTHOMEHMH AGOHEHTa, a TakKe IPEeJOCTaBICHHUS AGounenty uHpopMaH 06



okasbiBaeMBIX OnepaTopoM yciIyrax.

5.2.00s13anH0cTH ab0HeHTA:

5.2.1. AGosenT o6s3aH coboaTs yenosus JJoroBopa H HacToAmHX [IpaBu B HonHOM 00BeMe.

5.2.2. He wucrons3oBate 06OpYyHOBaHKHE, KOTOPOE He COOTBETCTBYeT TpeGOBAaHMAM, YCTAaHOBIEHHBIM
saKoHozaTenscTBOM Poccuiickoii @enepaluu 1 ycnosraM Jlorogopa.

5.2.3. AGoHeHT 00s3aH coOMIOJaTh ABTOPCKHE W/HIM CMEKHBIE IIpaBa Ha MaTepHallbl, IOIy4aeMele C
nomompro foctyma k Cern CBs3d, BKTIOWAs, HO, HE OrpaHMYMBA’CH, BUACOMATEpPHANaMH, IPadHuecKHMH
1300 paKeHUAMHE, My3bIKATEHEIMH M 3BYKOBBIMH TTPOM3BEACHHAMH.

52.4. B cIy4ae y4acTus B MAapKCTHHIOBEIX aKIHMAX, KOHKYPCaX H HMHBIX TMONOOHBIX MEpONpPHATHAX,
npoeoguMerx  OmepatopoM, B momHoM obbeme CoOMIOAaTE YCMOBHA Y4acTHd B COOTBETCTBYIOUIMX
MEPOTIPHATHAX, YCTaHOBJIEHHBIE OMepaTopoM.

5.2.5. Coo6mars OnepaTopy cBeleHus (B TOM UHCIIe TIePCOHATIBHBIE JaHHBIE), HeoOxoauMble OnepaTopy s
npeocTaBieHns AGOHEHTY YCIyT H HCIIONHEHHS APYTHX CBOMX 0053aTENBCTR, yCTaHOBIIEHHBIX[OrOBOPOM M
NEeMCTBYIOLIUM 3aKOHOZATENsCTBOM PD.

5.2.6. YBemomuth Oneparopa 06 u3MeHEHUH (PAMUIIHH, AIMEHH, OTHECTBA, MECTa PETHCTPalMH (KUTENLCTBA),
yKazaHHoro B JIOroBope, NpeKpalleHWH NpaBa BIaACHUN W/HIA TOIB30BAHMA IIOMEINEHHEM B CPOK, HE
npeBbImaronImit 10(necaTs) KaneHapHbIX IHeH C AaTHl BBEJEHHS B ICHCTBHE COOTBETCTBYFOLIMX H3MEHCHHH.

5.2.7. AGoHeHT B MoNHOM o0BeMe Bo3MeliaeT yiuepl, mpuuvHeHHbIH OnepaTopy HapylIeHWeM YCIOBHH
HoroBopa AGOHEHTOM.

5.3 .IIpasa Onepatopa:

5.3.1. Onepatop BrpaBe 63 KakOH-THGO KOMIEHCALMM NPHOCTAHOBHTh OKasaHue AOOHEHTy VYcmyr,
yBeJoMUB 06 3ToM AGOHEHTa B CICAYIOMHX CIyqasnx:

e Hapymenus AGOHEHTOM TpeGOBAHWH, CBA3AHHBIX C OKasaHueM Ycuyr OmepaTopoM, yCTaHOBJCHHBIX
JeliCTBYIONMM 3aKOHOMaTeNnbecTBOM P®, HacTosiuM JIOroBOpoM, B TOM HMC/IE B YACTH HApYyIICHWS CPOKOB
OIUIaTHl Y CIIYT.

e OCYLIECTBICHHE AGOHEHTOM IOMBITOK HeCaHKIMOHMpoBaHHOro Aoctyna k Cern Cpasd M yciryram
Omnepartopa;

e ycrnions3oBanue AGorenTom noctyna K Cetu CBA3M B IIPEANPHHAMATENBCKUX LIeAX;

® MPHOCTAHOBKA OKa3aHHA AGOHEHTY YCIIyr B Clly4ae HapyLIeHHs YCIIOBHH OTLTaThl Venyr ocymecTBgeTCs
10 MOMEHTA YCTpaHeHHsA YKa3aHHOTO HapyILEeHHs

5.3.2. Omepatop BrpaBe B OTHOCTOPOHHEM TOPANIKE OTKa3aThCs OT McmonHeHus Jloroopa 6e3 KakoH-mubo
KOMITEHCALIMH, C YYETOM MPE/IBAPUTENLHOrO YBEIOMIICHH), B COOTBETCTBHH C MIl. 5.3.1. B CIEMYyIOMMX CITyHax:

e HeoruiaTel AGOHEHTOM VCIIyT [0 HCTEUeHHH 6 (ILIECTH) MECAIEB ¢ MOMEHTA NIPHOCTAHOBICHHA HX OKa3aHHA
B cooTBeTCTBUH C II. 5.3.11IpaBum;

e coBepmIeHHs AGOHEHTOM MOOBIX AeHCTBHH, HATIPABICHHBIX Ha NPEJOCTABICHME HE3aKOHHOTO JIOCTYNa K
VeiryraM TpeThHM JTHLEAM, JTH60 HHOTO HapyIIeHHs yCIIOBMH, yeTaHOBIIeHHBIX [IpaBunamu;

e ocymiecTBIeHHe AGOHEHTOM MOMBITOK HECAHKIMOHHpoBaHHOro foctyna k Cern CpasH /i Ycayram
Onepatopa;

e ucrionb3oBanre AGonentoM nocryna K Ceru Cesasu w/wim Yemyram Oneparopa B WHBIX LENAX, YeEM
npexycMoTpeHHsle . 5.1.6. Jlorosopa;

e HeyCTpaHEHHs HapylleHus ycioBHiA JloroBopa 1O MCTedeHMH 6 (IIECTH) MECALEB C JAThl TMONYHCHHA
A6onenToM ot OrepaTopa yBeJOMIEHH B IMCBMEHHOH (OpME O TIPHOCTAHOBKE OKA3AHHS Y CIyT

5.3.3. Oneparop Bhpase B M060e BpeMdA MOJHOCTHIO WM YaCTHYHO H3MEHATH KOJHYECTBO W/WIM cOCTaB
NAKETOB TeJIeKAHANIOB, C Y4eTOM TIpeBApHTENLHOrO yBemoMneHns AGonenTa 3a 10 (aecsTh) KaneHAapHBIX JHCH.
Takue W3MEHECHHS W JOTIONHEHHS BCTYIAKOT B CIIy HEMEMJIEHHO MOCIEe COOTBETCTBYIOLIETO YBEHIOMIICHHS,
KOTOpOe MOeT GbITh HanpasieHo AGoneHTaM B 060 (popMe, BIIIFOYAsA, HO HE OTPAHAYHBASCH, PA3MEILICHHEM
cooTBeTCTBYIOMEro yBenomienus Ha Caiite Onepatopa.

5.3.4. OnepaTop BIIpaBe W3MeHsTh TapU(Bl Ha YCIyrH, C yYSTOM NPEABAPUTENILHOTO YBEIOMIICHHA AbGoHeHTa
He MmeHee ueM 3a 10 (HecATb) KaleHNAPHBIX JHEH [0 BCTYIUICHHs HW3MEHSHHWH B CHIY. YBemomieHHe O
TNpENCTOAIIeM H3MEHEHMH pasMepa Tapuda, NepefanHoe depes cadr Omepatopa B HH(OpMaIHOHHO-
TeNeKOMMYHUKALMOHHOM ceT «MHTepHeT» WM pasMelleHHOe B MecTax pabOoTsl ¢ AGOHEHTAaMH, CUHTAeTCA
HomyueHHEIMH AGOHEHTOM. B cilydae, eciid AOOHEHT HE COIVIaCeH II0JIb30BATHCA YCIyramMH Orneparopa 110
w3MeHeHHEIM Tapu(am, AGoueHT ofssyeTcs HarpaBuTh OrepaTopy NMHCHMEHHOE yBeAOMIICHHe 00 OTKase B
TPHHATHA HOBBIX YCTOBMH MpejocTaBieHus Yemyr u pactopikenun Jlorosopa. OTCYTCTBHE MHCHLMEHHOTO
yBenowieHuss oT AGonenta M omara ycayr Omepatopa IO HOBBIM TapudaM CHHTAETCS TIONHBIM U
6e30rOBOPOTHEIM COINIACHEM C HOBBIMH YCIIOBUSMH NPEAOCTABICHHUS Y CIIyT.

5.3.5. OmepaTop BrpaBe IPOBOJMThE MAPKETHHTOBBIE AKIMM, KOHKYPCHI M HHBIE nogo0HBIE MEPOIIPHATHS,
paccHHTaHHBIE Ha BceX AGOHEHTOB, MM Ha 4acTh AGOHEHTOB, KOTOpas OTBEHacT NPHU3HAKAM, YCTAHOBICHHBIM
OriepaTopoM B paMKax ONpe/IeIeHHs YCIOBHH COOTBETCTBYIOIErO MEPOIPHATHA.



5.3.6. B ciyuae nokasanHoro dakra ucrosp3osanus AGorentom Yemyr OnepaTopa B IpeANPHHAMATENBCKHX
nensix, OrepaTop 0cBoGOMKIaeTCs OT 0OA3aHHOCTH OKa3aHHA YCIyr Takomy AGOHEHTY M BO3BpaTa JCHEKHBIX
cpejcTB, BHeCEHHBIX AGoHeHTOM. OmepaTop He HECeT OTBETCTBEHHOCTH MEPE] TPETbUMH JIHLAMH B CITydae
NI0Ka3aHHOTO akTa Henons3oeanua AGoHentom Yemyr Oneparopa B IPeANPHHHMATEILCKAX HEIAX.

5.3.7. Onepatop BHpaBe NPOBOAMTH TpodHIaKTHIecKre paboTel Ha obopyaosanuu OnepaTopa. Bo Bpems
npoBefeHns npoduiakTadeckix paGor Yemyrn AGOHeHTY He MPENOCTABIAIOTCA WM TNPEAOCTABIAIOTCA B
HETIOHOM 00BeMe.

5.3.8. Onepatop B cooTBeTcTBHM ¢ DefiepaibHbM 3aKoHOM OT 27.07.2006 Ne 152-03 «O nepcoHambHBX
JAHHBIX» WMeEeT IpPaBO Ha XpaHeHWe W 0OpabOTKy, B TOM YMC/IE ABTOMATH3MPOBAHHYIO, HH(MOPMAIMH,
OTHOCSIIEHCS K NEPCOHANBHEIM fAaHHbIM (manee «IlepcoHanbhbie naHHble») Abonenra (PO, anpec,
KOHTaKTHEIH TenedoH) BKIOUas c6op, CUCTEMATH3ALMIO, HAKOIUICHHE, XPAaHEHHE, YTOYHEHHE, HCMOJIB30BaHHUE,
obeaniuuBaHue, HIOKMPOBAHHE, YHHUTOKECHHE NEPCOHANBHBIX AaHHbX. O6pabotka IlepcoHaNbHBIX JAHHBIX
OCYIIECTRIAETCA B LE/sIX 3aKmodeHns ¢ AGonentom Jlorosopa, ero JajbHEHIIEro HCIONHCHWA, TIPHHATHA
pEIlieHHH WK COBEpIUEHHS WHBIX AEHCTBMI, MNOPOXKNAIOMMX FOPHAMYECKUC IOCIEACTBMA B OTHOLICHWM
AGoHeHTa, a TaKke mpeaocTapneHus AGoHeHTy HHGOpMaLKH 00 0Ka3sBaeMbIX OnepaTopoM yemyrax.

5.4. OosizannocTH Oneparopa:

5.4.1. Onepatop 06320 NpefOCTaBIIAT: AGOHEHTY OIUTaYCHHBIE M 3aKa3aHHBIE UM Y CIIyTH B COOTBETCTBHH C
YCIOBHAMH, M3JI0/KeHHbIMU B AGoHeHTCKOM [Jlorosope 1 IIpaBiiax oKazaHHs yCIIyT.

5.4.2. Onepatop 0643aH CBOEBPEMEHHO BBITIONHATE PaboTsl o noajepaniio Cetn CBA3M B Ha/UTEXKAIIEM
TEXHUYECKOM COCTOSHHMH M YCTPAHATH MOBPEKISHH U HEUCIIPABHOCTH.

5.4.3. Onepartop opraHusyeT paboTy 1O TpPefOCTaBICHHIO AGOHEHTY HEOGXOAMMBIX KOHCYMBTAlMH (o
Teed)OHAM LIEHTpa OGCITY;KUBAHHS KJIHEHTOB, SICKTPOHHOH MOYTe, H T.IL).

5.4.4. Onepatop 0653aH COXPaHATh KOHQHACHIMAIBHOCTS MHGopMalmyu 06 AGOHEHTE, MOMTy4EHHOH OT HEro
MpH PErHCTPAllvH, a TaKKe CONEP/KAHHA HYacTHBIX COOOIICHHWH OJICKTPOHHOHM MOYTHL 32 HMCKIOUCHHEM
HHQOPMALIMK, CaMOCTOATENEHO IPENOCTaBNeHHOH AGOHEHTOM JUlsi OTKPBITOH myOnMKaUMM W CIy4dacs,
TIPe/lyCMOTPEHHBIX JSHCTRYOIIMM 3aKOHO/IaTeNbCTBOM PO,

6. OrteercTBeHHOCTH CTOPOH.

6.1. Omneparop He SBIAETCA CO34ATENEM (YUPEIUTEIEM, COCTABUTEIIEM) TE/ICKaHATIOB, TPAHCIUPYEMbIX B Cetn
CB#3H M He HECET OTBETCTBEHHOCTH 3a CoJlepKaHKe ITporpaMm, H3MEHEHHE CETKU BeILaHUsA WIIH 38 IIPEKpaIlICHHE
(IPHOCTAHOBIICHHE) BEIAHMS KAKUX-THOO ITporpamM, TpaHciupyeMeix B Cetr CBA3H.

6.2. Onepatop 0cBOGOKIAETCA OT OTBETCTBEHHOCTH 32 BPEMEHHYIO JaCTHYHYIO HITH IOJIHYIO HEBO3MOMKHOCTS
nomydeHus AGOHEHTOM YCJIyT B Ciiy4ae:

e HeucrpaHocTi OGOPYA0BAHMA WK UcToNb30BaHAA OBopy10BaHKs, He PEKOMEH0BAaHHOTO OrepaTopom;

® B CBA3H C OTCYTCTBHEM CHIHana TeleKaHauos, TpaHciupyembix B Cerd CBs3d 10 BHHE KOMIIAHWH-
npaBooOanareneii TeleKaHaloB;
® B CBSI3W C NIPOBEICHHEM [UIAHOBBIX NPO(QUIAKTHIECKHX paboT, B TOM 4mciIe paboT no mozepHusaiiy Cetn
Ces3u He yalle yeM | pa3s B MecsL| M Ha CpOK He Oonee 4eM 8 4acos;
® BEIXO/Ia W3 CTPOs MJIM HapyIIEeHHs HOPMANbHOH paGoTsl CryTHUKA(0B), 06ECTICHHBAIOIIETO paboty Cetn
Crszu,
® BO3HUKHOBEHHA (OpC-MaKOPHLIX 00CTOATENBCTB.
6.3. OrepaTop He Bo3MeImaeT AGOHEHTy pPacXOJibl, IOHECEHHBIE HM Ha npuobpetenne ObopynoBaHus.
6.4. CTOpOHBI 0CBOBGOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEMCTIONHEHHE /M HEHAJICKAIIIEE HCTIONMHEHHUE
cBOMX 00s3aTenscTB Mo J[OroBopy, €CM JIOKaKYT, YTO HaIyeXkallee HMCIOIHCHHE O0Ka3aJoCh HEBO3MOKHBIM
BCJIEICTBIE 0GCTOATENBCTR Hempeoaonumoi cutsl (ope-Maxopa). IIpu 5TOM Haiuuue HENPeOAONMMOH CHITEL
npoaneBaer CpoK meronHenns CTOpOHAMH NpPHMHATHIX Ha cebsa mo [lorosopy 06s3aTeNBbCTB 10 HACTYILICHHS
COOTBETCTBYHOLIMX HOpC-MaKOPHBIX 00CTOATEIBCTB.

7. Iopsaaok paccMOTPEHHS NPETEH3HI ¥ CIIOPOB.
7.1.TTpeTensus AGOHeHTa MO HEHCIONHEHHIO W/HIIM HeHayexalleMy HCIONHeHHI0 OmnepaTtopoM CBOHX
o6s3aTenbeTs 1o JIoroBopy NpedbsBiieTcs B MUCbMEHHOH opme, B cpok He nosaHee 10 KaneHIapHBIX JTHEH ¢
MOMEHTA BO3HHMKHOBEHMS CTIOpHON curyaimn. K IpeTeH3uH Npuiaraiorcs HeoOXOQWMBIE I PacCMOTPSHHMA
TIPETEH3HH JIOKyMEHTEI, B KOTOPHIX MODKHBEI OBITh yKa3aHBI CBEIGHHA O HEHCIIONHEHHWH HITH HEHAIJICHKALIEM
UcronHeHM: obs3aresseTB Oneparopa no Jorosopy.

7.2. TIpeTeH3sWd TO BOIPOCAM, CBS3aHHBIM C OTKA30M B OKasaHWH YCIYT, ¢ HECBOSBPEMEHHLIM HIIHA
HeHaUTS/KAIMM MCTIONTHEHHEM Os3aTelbCTB, BEITeKaromux u3 JloroBopa, MpeIbABIAIOTCA B TeUeHHe 6 (I1ecTH)
MECSIIEB CO JHA OKazaHus ycuyr. IIpeTemsnu paccMarpuBatotes OmepaTopoM B cpok He Gonee 60 (ecTiaecsTH)
JHell ¢ IaThl perucTpaIyy npeTensud. O pe3yabTaTax paccMOTpeHHs npeTeHsuy OnepaTop A0JKeH cOOOIKUTE B
nucEMeHHOH (opMe npeabIBUBIIEMY e AGOHEHTY.

7.3. B ciydae He ypery/JMpOBaHHS CIOPOB U Pa3HOTIIACHH ITyTeM IePEroBOPOB CIIOP TOANEKHUT Pa3PEIICHHIO



B CyIeOHOM MOPAJKE B COOTBETCTBHH C 3aKOHOJATENBCTBOM Po.

8. IIpouue ycioBusi
8.1.Bce 3asBIcHMA, YBeIOMIEHHs, NPETEH3HH, coobmenus B aapec Oreparopa JOTLKHBI HaNpaBlIATBCA
ABOHEHTOM B MACEMEHHOH opMe.
8.2. Omepatop WMeeT IIpaBo yBEAOMIATE AGOHEHTA O MPHOCTAHOB/ICHHH OKA3aHMA YCIIyT TP HAPYIICHUH
AGOHEHTOM CPOKOR OIUIATBI, & TAKAKE MHBIX JeHCTBHH, CBA3aHHBIX C HCIIOJTHEHHEM CTOPOHAMH yC/I0BUH JloroBopa,
¢ MOMOIIBK 3BOHKOB M SMS yBenoMIeHWH Ha HOoMep M e-mail, ykasanHble AGOHEHTOM TpH 3aKIIOHCHHH

Horogopa.



